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Apex Group Restores 
Dickies Arena Terrazzo Flooring with 
the Ameripolish® SmartFloor™ System 

SITUATION:  

At Dickie’s Arena in Fort Worth, Texas, the once-beautiful 
terrazzo floor polish had become worn and dulled from 
regular wear and tear. The constant foot traffic and 
expected damage in a facility of this size made it nearly 
impossible to maintain a consistent, polished appearance. 
The facilities team needed a complete system that could 
not only restore the floor’s finish but also make it easier 
to keep it looking at its best, without the constant need to 
apply topical sealers​ or stripping and waxing​. 

The facilities team awarded Apex Group with the terrazzo 
restoration project at Dickies Arena to deliver a high-end, 
mirror-like finish that would last without the ongoing need 
for topical sealers​ and/or stripping and waxing​. The existing 
polishing methods required frequent maintenance and 
reapplication, which increased costs and downtime. 

During a visit with Apex, Richard Hill from Aramsco Dallas 
saw an opportunity to introduce a more efficient system​ 
that would produce the results the facility was looking for. 

“When Apex was awarded the job, I recommended they 
consider the Ameripolish® SmartFloor™ GPR Polishing 
System,” said Hill. 

“The system is known for its ability to achieve ​a 
high-end aesthetic​,​ with a ​ durable​, long lasting​ 
result​, ​all while ​being faster than traditional 
systems and ​creating a seamless transition to 
long-term maintenance.” 

SOLUTION: 

To demonstrate the system’s capabilities, Hill coordinated 
a live presentation and on-site demonstration with Jeremy 
Hoang from Ameripolish. The team immediately saw the 
advantages of the SmartFloor™ Maintenance Program, 
particularly its ability to deliver a highly reflective, mirror-like, 
long-lasting finish without relying on topical sealers. 
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On project kickoff day, Ameripolish representatives were 
on-site to provide hands-on support and ensure a smooth 
transition from Apex’s traditional polishing methods. 
The Apex team quickly adapted to the system, using:

•	 SmartFloor™ Refinement GPR Series 1, 2 and 3 
•	 SmartFloor™ Refinement GPR Handgrind Pads 

       (1, 2 and 3) 
•	 Ameripolish® SR2 Plus 
•	 Ameripolish® G3 Burnishing Pad 

RESULTS

The collaboration exceeded expectations. “The Apex team 
quickly adapted from their traditional polishing methods, 
significantly boosting productivity,” said Hill. “Throughout 
the process, feedback from Apex team members Mark 
and his crew was overwhelmingly positive. Not only did 
they achieve superior results, but they also completed the 
project ahead of schedule.” 

Dickies Arena management was equally impressed with 
the outcome and has since adopted the SmartFloor™ 
Maintenance System as its long-term maintenance 
solution. As part of the ongoing maintenance program, the 
team uses​ SmartFloor™ Daily Maintenance -​ Green Pads 
and Rejuvenating Cleaner to maintain the polished finish 
delivered by the GPRs. The system was easy for the internal 
janitorial and facilities staff to adopt immediately. They 
began using these products the first day after restoration 
and continue to self-perform to maintain the beautiful finish.  

By eliminating the need to reapply topical sealers, they 
can reduce labor and material costs while maintaining the 
arena’s pristine appearance. This collaboration highlighted 
how the Ameripolish® SmartFloor™ System delivers 
measurable performance, long-term value and results that 
distributors, contractors and facility managers can count 
on.

“Throughout the process, feedback from Apex team members Mark and his crew was 
overwhelmingly positive. Not only did they achieve superior results, but they also 
completed the project ahead of schedule.” Richard Hill, Sales Manager, Aramsco Dallas 
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